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INTRODUCTION

CHOOSING THE RIGHT PROMOTIONAL
PRODUCT SUPPLIER IS A CRITICAL
DECISION FOR ANY MARKETER, BUSINESS
OWNER, OR PROMOTIONAL PRODUCT
DECISION-MAKER. THE RIGHT PARTNER
CAN MAKE THE DIFFERENCE BETWEEN A
CAMPAIGN THAT ELEVATES YOUR BRAND
AND ONE THAT FALLS FLAT. THIS E-BOOK
PROVIDES YOU WITH 10 ESSENTIAL
QUESTIONS TO ASK POTENTIAL SUPPLIERS,
HELPING YOU ENSURE QUALITY,
RELIABILITY, AND ALIGNMENT WITH YOUR
GOALS.



1. WHAT IS YOUR RANGE OF PRODUCTS?
WHY IT MATTERS: A DIVERSE RANGE OF
PRODUCTS ENSURES YOU’LL FIND ITEMS
THAT ALIGN WITH YOUR BRAND’S IMAGE
AND MESSAGE.
FOLLOW-UP: ASK IF THEY OFFER
TRENDING ITEMS OR CUSTOMIZABLE
OPTIONS TO HELP YOUR BRAND STAND
OUT.

2. WHAT IS YOUR MINIMUM ORDER
QUANTITY (MOQ)?
WHY IT MATTERS: UNDERSTANDING MOQS
HELPS YOU PLAN CAMPAIGNS
EFFECTIVELY, ESPECIALLY IF YOU’RE
WORKING WITH A LIMITED BUDGET OR
TARGETING A SMALLER AUDIENCE.
PRO TIP: LOOK FOR SUPPLIERS WHO OFFER
FLEXIBLE MOQS TO ACCOMMODATE BOTH
LARGE AND SMALL CAMPAIGNS.



3. CAN YOU PROVIDE SAMPLES?
WHY IT MATTERS: SAMPLES ALLOW YOU
TO ASSESS PRODUCT QUALITY AND
ENSURE IT MEETS YOUR EXPECTATIONS
BEFORE COMMITTING TO A LARGER ORDER.
WHAT TO LOOK FOR: CLEAR POLICIES ON
FREE OR PAID SAMPLES AND QUICK
DELIVERY TIMELINES.

4. WHAT IS YOUR TYPICAL TURNAROUND
TIME?
WHY IT MATTERS: LATE DELIVERIES CAN
DERAIL YOUR ENTIRE CAMPAIGN. KNOWING
THE TIMELINE HELPS YOU ALIGN WITH
YOUR PROMOTIONAL SCHEDULE.
KEY INSIGHT: ASK ABOUT EXPEDITED
OPTIONS IF YOU NEED A FASTER
TURNAROUND.



5. ARE YOUR PRODUCTS ETHICALLY AND
SUSTAINABLY SOURCED?
WHY IT MATTERS: ETHICAL SOURCING
REFLECTS POSITIVELY ON YOUR BRAND
AND ENSURES YOU’RE SUPPORTING
RESPONSIBLE BUSINESS PRACTICES.
HOW TO VERIFY: LOOK FOR
CERTIFICATIONS LIKE FAIR TRADE, ISO
STANDARDS, OR DETAILS ABOUT THEIR
SUPPLY CHAIN TRANSPARENCY.

6. DO YOU HANDLE BRANDING AND
CUSTOMIZATION IN-HOUSE?
WHY IT MATTERS: IN-HOUSE BRANDING
OFTEN LEADS TO BETTER QUALITY
CONTROL AND FASTER TURNAROUNDS.
PRO TIP: ASK TO SEE EXAMPLES OF THEIR
PREVIOUS BRANDING WORK TO ENSURE IT
ALIGNS WITH YOUR QUALITY
EXPECTATIONS.



7. WHAT IS YOUR PRICING STRUCTURE?
WHY IT MATTERS: TRANSPARENT PRICING
HELPS YOU AVOID UNEXPECTED COSTS
AND BETTER PLAN YOUR BUDGET.
FOLLOW-UP: INQUIRE ABOUT BULK
DISCOUNTS OR LOYALTY PROGRAMS FOR
REPEAT CLIENTS.

8. WHAT HAPPENS IF THERE’S A PROBLEM
WITH MY ORDER?
WHY IT MATTERS: MISTAKES HAPPEN.
KNOWING THE SUPPLIER’S POLICY ON
RESOLVING ISSUES PROVIDES PEACE OF
MIND.
WHAT TO ASK: DO THEY OFFER REFUNDS,
REPLACEMENTS, OR OTHER GUARANTEES?



9. DO YOU OFFER ANY POST-SALE
SUPPORT?
WHY IT MATTERS: POST-SALE SUPPORT,
LIKE ANALYTICS OR FOLLOW-UP SERVICES,
CAN HELP YOU MEASURE THE IMPACT OF
YOUR PROMOTIONAL ITEMS.
KEY INSIGHT: SUPPLIERS WHO PARTNER
WITH YOU BEYOND THE SALE ADD
SIGNIFICANT VALUE TO YOUR CAMPAIGNS.

10. CAN YOU PROVIDE REFERENCES OR
CASE STUDIES?
WHY IT MATTERS: HEARING FROM OTHER
CLIENTS GIVES YOU CONFIDENCE IN THE
SUPPLIER’S RELIABILITY AND QUALITY.
WHAT TO LOOK FOR: SUCCESS STORIES
THAT ALIGN WITH YOUR INDUSTRY OR
CAMPAIGN GOALS.



BONUS TIP: WORK WITH A CONSULTANT
IF NAVIGATING THE SUPPLIER LANDSCAPE
FEELS OVERWHELMING, CONSIDER
WORKING WITH A PROMOTIONAL SALES
CONSULTANT. AT TLH DIRECT, WE
SPECIALIZE IN HELPING BUSINESSES
SOURCE THE RIGHT PRODUCTS, MANAGE
SUPPLIER RELATIONSHIPS, AND EXECUTE
CAMPAIGNS THAT DELIVER MEASURABLE
RESULTS.

WANT EXPERT GUIDANCE? SCHEDULE A
FREE CONSULTATION WITH TLH DIRECT
TODAY WWW.TLH-DIRECT.COM →

http://www.tlh-direct.com/


CONCLUSION

THE RIGHT PROMOTIONAL PRODUCT
SUPPLIER CAN ELEVATE YOUR BRAND AND
ENSURE YOUR CAMPAIGNS SUCCEED. BY
ASKING THESE 10 QUESTIONS, YOU’LL BE
EQUIPPED TO MAKE INFORMED DECISIONS
AND SELECT A PARTNER WHO ALIGNS
WITH YOUR VISION AND GOALS.
READY TO SIMPLIFY YOUR PROMOTIONAL
SALES? LET TLH DIRECT HELP YOU EVERY
STEP OF THE WAY. CONTACT US TODAY
FOR TAILORED SOLUTIONS THAT SAVE YOU
TIME, MONEY, AND STRESS.


